Basics of
volunteering
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Programme:

AWhat does volunteering mean and what values
guide the activities?

ARights and obligations

Alnsurance and agreement

AExamples of volunteer activities

Alnterpersonal skills in volunteer activities



What does volunteering
mean and what values
guide the activities?



Definition of volunteer activities,
City of Helsinki

Volunteering refers to unpaid activities performed b
iIndividuals for the good of individual people, the
environment or communities, based on their own
free will and motivation. Volunteering promotes
participation and living a good life.




Values of the City of Helsinki

The Cityodos values are:

Particlipation
B u s-friendliness

A Resident orientation

A Ecol ogy

A Fairness and equality
A Economic responsibility
A Safety

A

A

Ethical principles
The City emphasises honesty, fairness, equality and openness in
all of its activities.

https://lwww.hel.fi/helsinki/en/administration/information/helsinki-as-employer/responsible-employer/values-
and-ethical-principles




Hel si nkKil 0S
principles of
participation

1. Utilisation of the know-how and expertise
of individuals and communities

2. Facilitating of independent activities

3. Creation of equal opportunities for
participation

(Administrative Regulations, approved by the City Council on
16 November 2016)




Volunteering as a participation
facilitator

AVolunteering is one of the factors that facilitate participation
and involvement. Initially, volunteering was born out of a sense
of community and the human need to help each other, e.g.
helping neighbours and collective wWork ariu 200s: 671 72).

AOften, those involved in volunteering say it provides them with
feelings of relevance, positive experiences, participation and
the joy of giving and receiving nyiund i veung 2005: 13).

AVolunteering is active citizenship and an important part of
democracy (Haarni 2010: 33; Utriainen 2011: 21).

C Harju, Aaro 2005. Kansalaisyhteiskunta vapaaehtoistoiminnan innoittajana. In the work: Nylund, Marianne T Yeung, Anne Birgitta (ed.) 2005. Vapaaehtoistoiminta:

anti, arvot ja osallisuus. Tampere: Vastapaino. 581 80.
C Nylund, Marianne i Yeung, Anne Birgitta (ed.) 2005. Vapaaehtoistoiminta: anti, arvot ja osallisuus. Tampere: Vastapaino.
C Haarni, llka 2010. Kolmas elama: Aktiiviset eldkeikaiset kaupungissa. Helsinki: Gaudeamus Helsinki University Press. & Utriainen, Jarkko (ed.) 2011. Vapaaehtoisuus

vanhustenhuollon voimavarana. Kehittyvat vanhustenpalvelut julkaisuja 1/2011. Helsinki: Vanhus- ja lahimmaispalvelun liitto ry.




Ole hyva Helsinki i Brand new Helsinki image (2017)




The most functional city of the world 0
Helsinki City Strategy 2017 02021

AHel si nki s vision is to be the mo

AOur operations are built on equality, parity, a strong sense of community
and an open operating method that facilitates participation.

AFirst and foremost, Helsinki is a place and a community, not a
bureaucratic machine.

AThe Cityods basic task i s -gualityservicesi
and create conditions for a stimulating and fun life.

AHelsinki is for a good life!

https://www.hel.fi/helsinki/en/administration/strategy/strategy/city-strategy/#lukul




Principles of volunteer activities

AVoluntariness and work without pay A Commitment to the values and the

A Differentiation between the roles of a . . .
Instructions and principles of volunteer

volunteer and an employee activities issued by the City of Helsinki

A Confidentiality and the obligation of secrecy A Commitment to instructions and to
AReliability and commitment . .
respecting those who receive help

AEquality and reciprocity through volunteer activities

ATolerance and equality AThe right to support and guidance

AParticipation and communality AThe joy of activity

ARelevance and agency

’



Vol unteering from the Ci

Activities, motivated by the volunt
the City and promote

U Participation

U Opportunities to help and be helped

U Well-being and joy

U Experiences of relevance and agency

U Meetings between different residents of Helsinki on an equal ground

U A sense of community and ownership in various neighbourhoods and
the city

U Caring for the environment

Volunteering also works to prevent social exclusion, empowers people and
alleviates feelings of loneliness.




Empowering volunteer activities

Self-esteem
iImproves

Agency
New increases

experiences

Empowerment through
volunteering

Enjoyment of S?r%lalrg\ljlells
living P
increases Social
contacts
increase

Source: Meeri Kuikka 2018, mast er 6 s t hesi s, Uni v er ¥ointagnnuttdva vapagehtastoichintd, Soci al Wor k,
p. 55



